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Bright Spots Survey 2022
‘Your Life, Your Care’ and ‘Your Life Beyond Care’



Brief introduction to Bright Spots
• Gloucestershire Children’s Services, since 2017, have 

ran the Bright Spots Surveys which is supported by 
Coram Voice. The Bright Spots Programme is a 
partnership between Coram Voice and the University of 
Oxford, funded by the Hadley Trust. It supports local 
authorities to systematically listen to their children 
in care and care leavers, about the things that are 
important to them.

• The respective surveys identify the areas where children 
and young people aged between 4 and 25 years old are 
flourishing and where things could be improved, 
providing an evidence base of children’s experience and 
well-being to inform service improvements.



Response rates
2017 2018 2019 2022

Your Life, Your Care 
Survey (4-18yrs)

116 Children in care 
responded to the 
survey from a total 
eligible population of 
417* a response rate of 
28%. 

189 Children in care 
responded to the 
survey from a total 
eligible population of 
617* a response rate of 
33%. 

105 Children in care 
responded to the 
survey from a total 
eligible population of 
617* a response rate of 
17%. 

119
Children in care
responded to the 
survey from a total 
eligible population of 
721*: a response rate 
of 17%

Your Life, Beyond Care 
Survey (16-25yrs)

The survey didn’t run 
in 2017

89 care leavers 
responded to the 
survey from a total 
eligible population of 
297* a response rate of 
30%. 

124 care leavers 
responded to the 
survey from a total 
eligible population of 
384* a response rate of 
32%. 

125 care leavers
responded to the
survey from a care
leaver population of
451: a response rate of
28%



‘Your Life, Your 
Care’ (4-18yrs) 
survey findings

This is a good news story and a ‘Bright Spot’ of Practice



‘Your Life, Your Care’ Summary
What is working well….



‘Your Life, Your Care’ Summary cont…



‘Your Life, Your Care’ Summary cont…
What could be better….



Some quotes from our young people
• Is there anything else you want to say? What would make being in care better?

• No -I love living with my foster carers.
• No, care is suitable for me and things are going well.
• I'd like a bigger bedroom.
• To spend more time at the park.

• What would you change to make being in care better for you?
• To know I can live here as long as I want.
• Nothing, I've had a really positive experience.
• For people to understand where I’m coming from.
• Seeing my family more.
• I wouldn't change anything about being in care.



Some quotes from our young people
• Is there anything else you want to say or tell us about being in care?

• At first I did not feel comfortable and felt a bit scared but I was trying to 
put up a front, but I feel cared for now.

• They teach me [to be] polite (respect to other person). Thank you.
• I want the same opportunities as everyone else.
• I like where I live now & wish I could stay here. 
• I feel that foster carers should get more options and rules to decide 

without being told by social workers.
• It is really good and it helped me to grow into a better person.



‘Your Life, 
Beyond Care’ (16-

25yrs) survey
findings



‘Your Life, Beyond Care’ Summary
What is working well….



‘Your Life, Beyond Care’ Summary
What is working well….



‘Your Life, Beyond Care’ Summary
What could be better….



Comparing the Gloucestershire Surveys 2019 with 2022
Encouragingly, compared to the 2019 survey of care leavers in 
Gloucestershire, the current survey shows either sustained or improved 
findings across the range of indicators measured.
• Pet ownership (was 32.5%, now 46%)
• Having a person who tells you when you’ve done well (was 85%, now 

93%)
• ‘Always’ feel settled where you live (was 48%, now 59%)
• Feel where you live is right for you (was 65%, now 71%)
• Feel lonely ‘always or often’  (was 24%, now 9%) 
• Can connect to the internet at home (was 88%, now 95%)
• Very high levels of positivity about the future (was 24%, now 32%)



Some comments from young people
• Is there anything you want to say about your leaving care worker?

• She’s best out of all the social workers I have had my whole life. Helped 
get things done and didn’t quit on me.

• She’s hard working, always manages to get the job done.
• He has been the most caring and loyal care worker and has helped me 

through my toughest times.
• She’s probably the best leaving care worker. So supportive and always 

listen to what I have to say.
• Really helpful and kind, very easy to get hold of and always supports 

me.



Some comments from young people
• Is there anything you want to say about where you live?

• I am happy with where I live as its close to friends and family.
• I finally turned somewhere into a place I can call home.
• It is lovely and quiet here, very out of the way which is lovely at times. 
• Live in a council flat and I feel good about my flat … but I would really love 

to have a house so my daughter can play in the garden.
• It is my home where all my friends are, where my boyfriend is. It is where I 

feel safe.
• I would like to move closer to my parents. 
• I’m in temporary housing. I’m currently waiting for my own place and I’m on 

gold banding. 
• I am saving up to move out.



Some comments from young people
• Is there anything you want to say about coping financially?

• I’m coping with my money very well. Also I don’t spend for useless stuff
• I handle money very well. I have no debt and savings to fall back on. I also 

have pet insurance and savings if my dog needs it.
• Debt but sorting it out with LCPA.
• I have no money I have universal credit which doesn’t last.
• I manage money well and always make sure to pay all the important bills etc 

first.
• The rising cost of living is awful ... I'm in my overdraft and I've always been 

financially thriving and I've never felt so horrible with the increasing cost of 
living. I can't even enjoy going outside for a coffee I feel guilt. I hate it. 

• Sometimes Struggle with it. 50-50%.



Some comments from young people
• What would you like to say or tell us about leaving care? What could make your 

experiences better?
• I feel I have had a very positive leaving care experience and cannot say anything 

negative.
• I have always had the support while leaving care and have had the support whenever 

I needed it with issues/problems.
• Leaving care has been a smooth transition and I’m grateful that my leaving care 

worker listens and gets things done. 
• I think you are a great team, don’t think I have anything what could make you better. 
• The change over from social worker to leaving care worker was a day for me. I feel 

social could of introduced me to my leaving care worker some time before I was 18.
• I've had many different social workers over the past years. I think that if you were 

limited to 1 social or leaving care worker it would work out a lot better.



• ‘A Call to Action’ - To work with Senior and Operational 
Leadership teams to tease out what actions we may have and 
need to take and incorporate them into our improvement plan

• Most importantly, to ensure young people have a copy of the 
summary documents including a ‘You Said… We Will’ pledge -
working with the ambassadors and the participation team on 
making them child/young person friendly and working with 
operational teams to disseminate these to young people

• Planning future surveys – To run the survey again (biannually) -
To ensure we have a plan around how this will be done –
working group with key areas (participation team, IRO Service, 
Virtual School, Commissioning with social care teams support)

Refreshed Improvement 
Plan to include findings 
from this survey, this will 
include actions aimed 
improving support 
around:

• Pathway Planning
• Training
• Housing
• Anxiety
• Loneliness

What now? What are we planning to do?



Have you got any questions?
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